
For the health and safety of our agents and staff  - if you don't need to

come into the office, then don't. Your Sales Director, Business Support

Specialists and Home Office Staff are only a phone call away.

AGENT/OFFICE GUIDELINES

Ask yourself – am I not feeling well? If you are feeling ill, STAY HOME.

Limit the frequency and duration of your visits to the office for closings, client meetings, or

other uses of the office.

Limit to a total of 10 people or fewer in the office.

Do your part to keep yourself and others safe and protected:

Wash your hands with soap and water for at least 20 seconds immediately upon

entering the office.

As with a home showing, please be mindful of what you touch.

Wipe down surfaces, phones, copiers, light switches and door knobs, as you leave.

Do not borrow a pen from your co-worker’s desk.

Do sanitize what you touch.

Cough and sneeze into your elbow.

Keep 6 feet away from others.

Do not touch your face.

Need something? 

Make arrangements with your Sales Director or Business Support Specialist, who can send it

to you or arrange for a pick up\drop off in the parking lot or your doorstep.

 

I have a check what do I do?

By all means drop that check off. Files will still be processed daily and checks deposited.

Drop the check off at the front desk or put it in the mail. Message your Sales Director or

Business Support Specialist for the drop location in the office and pick-up times.

 

If you do come in to the office, remember: you not only bring yourself into the office but all

those you have been in contact with.

Please see tips on page 2 for staying connected 
while remaining socially distant

Although our offices are open for conducting business, we are limiting in-office activity.
We ask that agents follow these guidelines and protocols for the health and safety of all.
However, this does not mean that you're on your own! We have many ways to stay
connected and ensure that your needs (and those of your clients) are met.



If your office has a Facebook Group, join it! This can be a great way to exchange ideas,

share stories, ask questions, and maybe even have a laugh. 

Attend the weekly Zoom meetings with Chris for company updates, up-to-date news and

information, and more. 

Visit our COVID-19 information page on our careers website. This is your go-to resource for

recordings of videos, information about upcoming learning sessions, tools and best

practices for keeping in touch with your sphere, information you can share with your

clients, and so much more!  https://www.tmgcareers.com/covid-19-guidance

Join the Pump Up the Volume Facebook page for even more tips for growing your

business

Stay Connected with Your Clients and Your Office

 

Do you learn better (or even just feel better) when you “see” someone?

 

Video meetings with both buyer and seller clients are becoming the norm, including regular

sales meetings with your office. For help learning how to use Zoom, Facebook Messenger,

FaceTime or other video platforms, message your Business Support Specialist (or the nearest

available teenager!)

 

Other ways to stay connected: 

 

  

Please remember that we are here to support you and your clients in this new world. As

things continue to change and evolve, we will continue to make sure you have the support

you need. 

 

Thank you all for being there for each other and your clients. You really are the best and a

super team! 

 

If you have any questions, please do not hesitate to
call your Sales Director, Business Support Specialist
or anyone at the Home Office. 
 
We are all in this together, and we will 
ensure you get the answers you need.


